
Frequently Asked Questions:

Q: How do I log in?
A: Click the Beanie that says Account in the upper right-hand corner of the page. 

Q: How do I create my child’s account? 
A: The easiest time to do this is when you are ready to “Assign a Guest” to the Ski PE product. Login in to your 
account FIRST. Once you have the Ski PE product(s) in your cart, hit checkout, then click on the green button that 
says “Assign a guest”. The top option will let you assign your child if their account is already linked to yours. The 
third option will let you create your child’s account. 

Q: It says “error that you must be 18 to order”. 
A: Oops! You’ve signed into your child’s account and not yours! Try logging out and logging back into your account. If
this is the first account created for your family, please email SkiPE@BridgerBowl.com and tell us:
 Your name, birthday, phone number and email address
 Your child’s name and birthday
We will fix your accounts and let you know when you can try registering again. 

Q: I forgot to add rentals or lift tickets! What do I do?
A: First, email your coordinator what you need added to your registration so they know. If you need rentals added, 
they will need to know your child’s height, weight, shoe size and skier type/snowboard stance.

Q: I’ve added the lessons to my cart, but it says the cart is empty. What do I do?
A: You need to either:
 clear the cache on your web browser
 open the link in “incognito mode” or in a private browser  

Q: I wasn’t able to add a new/replacement Bridger Bowl Card online, or I just realized that its lost. What do I do?
A: Just let your coordinator know! If it’s the night before or morning of the trip, please send you child with an extra 
$5. 
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